
School Based Programs 
Registration 2017-18 

City of Raleigh Parks, Recreation & Cultural 
Resources Department 

 

Youth Programs and Recreation Business Office  



General Information  

• The City of Raleigh Parks, Recreation and Cultural Resources department 
provides affordable, quality recreation programs 

• These programs include:  
– Before School  

– After School  

– Track Out 

– Youth Escape School Days (Y.E.S. Days) 

• Programming offered cater to the year-round calendar but we do offer 
limited programming for traditional and modified calendar 

• Programming offered at eight locations throughout the City of Raleigh 
– Wake County Schools 

• East Garner Elementary, East Garner Middle, Harris Creek Elementary,  Pleasant Grove Elementary, Riverbend 
Elementary & Sycamore Creek Elementary  

– City of Raleigh Community Centers 
• Barwell Road Community Center, Brier Creek Community Center, Lake Lynn Community Center & Marsh Creek 

Community Center 
 

 



Registration  

• School Based Programs registration will begin on 
***Monday, March 13, 2017 at 5:30am 

• Paper registrations will not be available or accepted 
until walk-in registration 

• Registration will open online at:  parks.raleighnc.gov 
then click Register on RecLink 

• Spaces are still offered on a first come, first serve 
basis 

 



Registration Schedule  



How is this different from previous 
years?  

• You will log in to RecLink on the day that your 
site and track registration opens (see 
registration schedule)  and enter the program 
barcode(s) or search for the program(s) you 
wish to register your child for 

• Once you have selected the program(s), you 
may opt to receive a payment plan 

• After completing the custom prompts 
(registration information) you will then go to 
checkout 

• At checkout you will pay the deposit or full 
balance for programming and any existing 
balance  
– This includes current school year and or summer camp 

• Once checkout is complete your receipt and 
payment plan (if applicable) will populate and at 
time you have the option to print 

• If you choose not to print the receipt, you will 
receive it via email within 24-48 hours of the 
registration  

– Your payment plan will accompany your 
receipt if you selected this option 



Program Barcodes 

• Starting on page 14 in the 
School Programs 
brochure each program’s 
barcode is  listed by 
location and track 
number 

• Locate the appropriate 
barcode for your 
child(ren)’s track and 
program(s)  

• These barcodes will be 
used to complete your 
child(ren)’s registration 



How do I set up and or access my 
RecLink account? 

Existing/Returning Clients 

• If you an existing client you 
already have a RecLink account 

• To obtain your Login ID and or Pin 
you should contact the Recreation 
Business Office at 919-996-4800 or 
go to parks.raleighnc.gov, then click 
Register on RecLink. Click Forgot 
Login Id/Pin and your login 
information will be emailed to the 
email address you have on file 

• Be sure to update your account 
information  and or add any new 
participants to your account prior 
to March 13th  

 

New Clients  

• Go to parks.raleighnc.gov then click 
Register on RecLink 

• Once you create your account, your 
login information will be emailed to 
the email address on file 

• Please be sure to create your 
account prior to March 13th and 
login to be sure you have the 
correct login information  

• If you have any questions or 
concerns please contact RecLink 
Support at 919.996.2153 



Online Registration Checklist  

 Registration Schedule 

o Please make sure you 
are aware of the date 
that your location and 
track becomes available 

 Login/User ID & Pin 

 Program Barcodes 

Deposit via credit card 

o VISA, AMEX, MasterCard 



PARKS.RALEIGHNC.GOV 



RecLink Homepage 



Login ID and Pin  



I’m Logged In… 



“My Account” 



The Registration Process Enter the 
barcode 

associated with 
the program  



The Registration Process 
Search by 
site or by 
program 



The Registration Process 

Verify 
program and 

barcode  



The Registration Process 



The Registration Process 



Payment Plan  

Deposit due at 
the time of 
registration  



“Error Message”  



Custom Prompts 
Verify Participant 
Name, Program 

and Program Cost  



Custom Prompts 



Checkout  



Receipts 



Payment Plan 

Williams, Luvenia 

01 Jul 2017 
01 Aug 2017 
01 Sep 2017 
01 Oct 2017 
01 Nov 2017 
01 Dec 2017 
01 Jan 2018 
01 Feb 2018 
01 Mar 2018 
01 Apr 2018 
01 May 2018 

$347.27 
$347.27 
$347.27 
$347.27 
$347.27 
$347.27 
$347.27 
$347.27 
$347.27 
$347.27 
$347.27 

 

Monthly 
payment 
amount 

Payment 
due date  



Withdrawals or Changes to registration 

• If you need to make need 
changes to your programming, 
custom prompts or account 
information please send an 
email to:  
rbo.registration@raleighnc.gov  

• If you wish to withdraw from 
programming, note that you 
must send your request to:  
rbo.registration@raleighnc.gov 
at least two weeks prior to the 

participant’s last day  

mailto:rbo.registration@raleighnc.gov
mailto:rbo.registration@raleighnc.gov


Walk-in Registration 

• Walk-in registration will begin on March 27, 2017 @8:30am 
– Note: Online registration will continue until June 30, 2017 

• Space may be limited at this time 

• Registration forms will become available online and at any 
community center on March 27th. 

• All registrations must be submitted by mail or in person to the  

 Recreation Business Office 

 2401 Wade Avenue 

 Raleigh, NC 27607 



Waitlist 

• If your child(ren) was placed on the waitlist for any 
program, you will be notified when and or if space 
becomes available 
– Acceptance must be submitted in writing, there is no 

acceptance by phone 

– Acceptance must be submitted no later than the end of 
the next business day.  
• Once this time has lapsed your child will be removed from the 

waitlist and the space given to the next participant on the waitlist 

– Deposit is due at the time of acceptance 

• Note: Waitlist is computer generated therefore, we are 
unable to tell you where your child is on the waitlist   



Financial Assistance  

• The City of Raleigh Parks, Recreation and Cultural 
Resources Department strives to provide programs to 
all.  

• Thanks to generous donations and support, we are 
able to provide financial assistance to those in need.  

• Financial assistance is provided on a sliding scale based 
on income and other financial circumstances.  

• For more information on eligibility or to request the 
financial assistance application, please call 919-996-
4839 or email fee.assistance@raleighnc.gov  

mailto:fee.assistance@raleighnc.gov


Need Help?  

• For questions regarding 
registration, your account, 
account balance, payments, 
availability and or to make 
changes to your programming 
please contact the Recreation 
Business Office at 919-996-4800 
or email: 
rbo.registration@raleighnc.gov  

• For questions regarding 
programming please contact the 
Youth Programs department at 
919-996-6165 or email:  
youth.programs@raleighnc.gov  

 

• For technical support with 
RecLink please contact RecLink 
Support at 919.996.2153 

 

mailto:rbo.registration@raleighnc.gov
mailto:youth.programs@raleighnc.gov


Questions? 


